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Abstract

This research clarifies the status of the disclosure of information by private nursing
homes based upon the information that such nursing homes currently exhibit on the
ESPA(Elderly Service Providers Association)-shiencenter, and analyzes whether the infor-
mation currently released by the nursing homes is useful for care service consumer protec-
tion.

As a result of investigation analysis, it cannot be said that much progress has been
made in regard to information disclosure by private nursing homes, and it was observed
that the information currently released is far from sufficient to assist the care service con-
sumer in selecting a private nursing home. In order to promote information disclosure
which is useful to care service consumers, it is necessary to not only offer incentives to urge
entrepreneurs to disclose information, the active instruction of the welfare facility organiza-
tions, centering on the Japanese Association of Retirement Housing, and the strengthening

of the various administrative functions, such as supervision and guidance, is also desired.
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