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Business Ethics in the Nursing Care Market:

Using the Major Care Entrepreneur COMSN as an Example
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Abstract

A nursing care business is an enterprise which supports both the physical and social
lives of elderly people. Because of the special character that such an enterprise has, nurs-
ing care businesses are asked to adhere to higher business ethics than other enterprises.
However, recently there seems to be no end to the number of entrepreneurs who wrongly
claim fees, which are public expenses, and receive unjust profits.

This study considers business ethics in the nursing care market through the actual sit-
uation of COMSN, a major care entrepreneur found to have wrongly claimed fees. A nurs-
ing care entrepreneur is asked to obey a code of ethics which recognizes its role in society
and the social responsibility that such businesses bear, to build a corporate culture by
which all business is performed ethically and is respectful to the client's human rights, as

well as to strengthen efforts to improve the quality of the service provided.
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