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Abstract

In this paper, examples of errors made by Japanese university students in writing
Japanese business letters were collected, analyzed, and evaluated. The data were collected
from a course taught in the first semester of 2009 and 2010, and consisted of errors in
internal and external letters written as practice on the use of honorific expressions. Many
types of errors related to word choice were found. In particular, inappropriate
combinations of recipient name and honorific title, inappropriate combinations of verbs
and objects, mixing of respectful and humble language, and insufficient understanding of
fundamental Japanese constructions were prevalent. Other types of mistakes included
inappropriate layout, incorrect use of abbreviations, and incorrect use of Arabic and
Japanese numerals. There was a tendency to make the same mistakes repeatedly, and it
was concluded that the guidance offered by textbook examples is insufficient and that

systematic training in formal written Japanese is desirable.
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