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A Study of Career Consultants' Counseling Skills and Job Satisfaction
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Abstract

The purpose of this survey was to clarify the Factors in counseling skills of career consultants and their level of job
satisfaction, and to obtain suggestions for the future direction of consultant training and support. For this purpose, we
conducted a questionnaire survey on the actual situation of in-service career consultants and analyzed the responses of
330 respondents. The results showed that consultants satisfied with the job, that the number of counseling sessions and
the amount of time spent per session vary among individuals and workplace, and that there are two types of skills found:

"relationship-building skills" and "intervention skills.
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