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Study on Culture Map and Team Performance Indicators in PBL of Multinational Student Team
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Abstract

In order for multinational teams to function effectively, it is important to understand the “culture indicators” of
individual team members that are the source of their diversity. By combining its “culture indicators” and facing its
members, the team may be able to overcome the confusion of cultural differences and bring out team performance.

In this research, through PBL (Project-Based Learning) experiment of multinational teams in university seminars,
the diversity of multinational teams is quantitatively measured with “culture indicators”, and the context at the project
stage is qualitatively interpreted. We measured quantitatively how it affects the “performance indicators”. Using the
culture map (Mayer, 2014) as the “culture indicators” and the team performance measurement (Michael, 1997) as the
“performance indicators”, the hypothesis model was established and verified qualitatively.

By using these two indicators, we were able to visualize the situation of multinational teams at each stage of
crosscultural adaptation. From PBL’s perspective of experiencing “diversity” and “inclusion”, meaningful achievements

were recognized.
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